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STEEL TROUBLESHOOTING GUIDE 

PROBLEM CAUSE CORRECTION 

LOADED PLATFORM 
STOPS WHEN LIFTING 
BUT THE MOTOR IS 
STILL RUNNING 

1) Load is too heavy or too
far out towards end of
platform.

- Correct load

2) Low hydraulic oil - Put platform on ground.  Check oil level. Add new oil to within 1” from top of
tank.

3) Relief valve is set too low - Reset relief valve in Power Pack to 220 Bar or 3150 PSI. (A calibrated
pressure gauge is necessary to properly adjust relief valve)
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